CONNECTING THE
CONSTRUCTION
INDUSTRY

T 0333 900 0245

E info@ukconnect.com

UKCONNECT.COM
©UK Connect 2021. All rights reserved.

WELCOME

Thank you for choosing
UK Connect for your
communication needs.
This handy guide will save
you time and help you to get
to know the equipment better.
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Broadband
How to connect:

Troubleshooting Measures:

1.

To connect your new router, you will need to look for the WiFi SSID. In most cases, it will
be “UK Connect WiFi”.

If you do encounter any issues during set up, we have put together some troubleshooting
measures to try and resolve the issue.

2.

To find this, you will need to go to the bottom right corner of your desktop screen and
click on the WiFi networks icon. The button will be located here on most windows devices.
You should now see the desired network.

Please do not press the reset button located on the router.

3.

Once you click on the network it will prompt you to connect and ask for a password.
For security purposes, the password will be given to you in a separate format.

A simple reboot from the mains can solve most common faults with equipment. To do
this, locate the power cable coming out of the router and power the switch off. Wait 30
seconds and turn the power back on. It may take up to 10 minutes to establish a full
connection again.

4.

You should receive a message to say “connected” within a few seconds. You are now
connected to the desired WiFi network.

If this has not solved the issue, the following steps can help our technical support team
get to the bottom of the issue quickly.

Connecting other equipment:
If you have other devices to connect e.g. work phones, printers etc the process to connect
these devices is the same.

1.

You will need to navigate to your WiFi networks page and connect to the desired
WiFi SSID - the password will be the same for all devices.

2.

In some instances, your IT kit will be pre-configured by your internal IT team and
will automatically connect.

3.

If you experience any problems connecting additional devices, please contact your
IT department.

4.

UK Connect offer an IT Set-up service at an additional cost. Ask your account manager
about our hassle free IT Set-up solution.

•

If you cannot see the desired WiFi network, please ensure that the router is powered
on. To check this, look for the small green and blue LEDs on the side of the hardware.
Please see page 6 for a guide to the router lights and what they mean.

•

If the router is powered on but you cannot connect to the WiFi SSID, or you are
connected but your Internet browser will not load, try restarting your device.
Check whether your other devices are successfully connected to the Internet as
this may indicate your device is faulty.

•

If you are experiencing a slow Internet speed, try rebooting your router. Please also
make sure that the antennas on the router are screwed on securely and not damaged.

•

It is also worth looking at the blue signal bars. These indicate signal strength.
Please be aware that much like your mobile phone, signal can occasionally drop.
Although this is rare, it can happen when there is an influx of people in your location.

•

If you still experience issues after following the above steps,
please contact the UK Connect technical support team:
Phone: 0333 121 0464
Raise a ticket: support@ukconnect.com
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Broadband
Understanding LEDs

LEDs

Below is a guide to understanding
what the LEDs on the router mean.

FAQs:
Why can I not choose where my router is placed?
Our engineers will take readings from different locations, and this decides the
best location for the fastest Internet speeds.

Why is my device no longer connected?
INDICATOR

BEHAVIOR
Power
• No Light = No power
Check the power source connection
WiFi Broadcast: Indicates WiFi activity
• Green = ON (operating normally)
• Yellow = Attention required
Integrated Modem: Indicates information about the integrated modem
• Green = Modem has established an active connection
• Flashing green = Modem is connecting
• Amber = Modem is not active
• Flashing Amber = Data connection error. No modem connection possible
• Flashing Red = Modem is resetting
• No light = Modem is not connected

There are a few things you can do to try and reconnect your device:

•

Refresh your WiFi settings by deleting the network from your device and
re-connecting to it

•
•

Restart your device
Restart your router

There are instances where a company’s internal IT department may request to
block personal devices from connecting to the router. Personal devices may not
be permitted, or they may use an excessive amount of data.

Contact the UK Connect technical team:
Phone: 0333 121 0464
Raise a ticket: support@ukconnect.com

Signal Strength: Blue LED bars indicate the active modem signal strength
• 4 solid bars = Strongest signal
• 1 flashing bar = Weakest signal

OTHER
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Additional LED indications
• Several different LEDs flash when the device is starting up
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VoIP Telephony
UK Connect’s VoIP solution can help to speed up your project by providing reliable,
feature-rich voice systems for your site or sales office, helping everyone to stay in touch.
Our cloud-based VoIP Telephony solution is more cost effective than using a traditional
landline. It is fully compatible with all networks and can be coupled with our broadband
and IT set-up.

Handset features:
•
•
•
•
•

Make and receive calls by dialing a number and pressing the green button
(just like a normal phone)
Mute the microphone at any time
Put the device on speaker at any time
Store contacts and search for previous calls & numbers
Listen to and create your own voicemail messages

Transferring & holding calls:
•
•
•

•

Accessing your mailbox:
To access your voicemail, press *124. Please note that if you press the mail icon on the
phone, this will access a mailbox local to that phone, rather than for the whole hunt
group related to all phones.

•
•

You will be asked for your mailbox number which is ________.
You will then be asked for your pin which is ________.

You are now in your mailbox. Below is a list of mailbox controls and their functions:

•
•
•
•
•
•
•

‘4’ Skip back to previous message
‘5’ Repeat message
‘6’ Skip forwards to next message
‘7’ Delete message
‘8’ Forward message to another user (this user must have a mailbox)
‘9’ Save message
‘0’ Mailbox settings (see separate section)

To put a customer on hold whilst on the call, press ‘OK’ and look for the ‘Hold’
button on the screen. The microphone will now be muted whilst playing hold music. You will not be able to hear one another at this time.

To customise your mailbox greeting or change your PIN:

Alternatively, you can press the mute button in the bottom right hand corner of the
handset. This will mute your microphone so that the customer cannot hear you,
but you can still hear them.

You can then choose to record your greeting as follows:

If your development is using more than one handset, you can transfer calls
between them and put customers on hold. To do this, hit the ‘Tran’ button whilst
on the call. The 1st caller will automatically be put on hold and another line will
be opened to call someone else.
To transfer the call, you can simply type an extension if the desired person is
internal. If they are external, type their number and the call will start. Your handset
will then be free to make and receive new calls.

•

•
•
•
•

Select menu option ‘0’ when first accessing the mailbox

‘1’ Unavailable message
‘2’ Busy message (if this is not set, unavailable will play)
‘3’ Your name (this will be abbreviated under some circumstances)
‘4’ Temporary greeting. If you are away for an extended period of time,
this can be recorded without overwriting the unavailable/ busy greeting.
Please note, this does not revert automatically. Revoke this greeting to
restore the unavailable/ busy greeting.

Please remember to press ‘#’ to finish recording, followed by ‘1’ to save.
If you encounter any issues, please contact our technical support team
so that we can further advise.
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VoIP Telephony
Troubleshooting Measures / Error Messages:

FAQs:

Line invalid or forbidden

Can I change the hold music?

Although rare, you may find that the phone cannot dial out or receive calls. If this happens,
please try to reboot the phonebase. (Please see image of phonebase below).
The phonebase should be located near the Internet router and connected via a cable.
Pull the power cable from the back of the base, leave for 30 seconds and plug back in.
It will take a couple of minutes for the settings to reload.

IP not available
If this error appears, locate the phonebase and ensure the network light is green.
(Please see below image to locate network light).
If this light is not green, check the back of the phonebase and ensure the network cable
is plugged in. There should only be two cables: ‘power’ and ‘network’. The network cable
connects to the router so it should be easy to identify. Ensure this cable is plugged in to
the WAN or LAN port on the internet router.

Yes, please contact our technical support team for details. Please note the music
will need to be a certain file format and you need to have the rights to use the music.
Why can I not use the envelope icon to access voicemail?
The phone system runs via the Internet, so when you have multiple handsets,
they all need a unique way to access the mailbox.
My company has a generic voicemail message for all sites, can this be loaded
to the handsets?
Yes, you will need to provide the sound clip in the correct format so that it can be
uploaded to our systems. Please speak to our technical support team for more
information, their details are at the end of this section.

Audio issues
If whilst on a call you experience one-way or crackling audio, this could be due to poor
Internet speed. This is not necessarily a problem with the phones, but please check the
distance between yourself and the base.
It is also worth checking whether the Internet speed on your computer is fast. The phones
run off the Internet connection, so if this falters, the phones may struggle with audio. Please note
that this is rare, as VoIP Telephony requires a minuscule amount of Internet speed to work.
Please also see the below for further description on what each light means. If you continue to
experience issues, please tell our technical support team the status of the lights on the phonebase.
The top one indicates whether any handsets are
connected to it.

Can our phone calls be forwarded to a mobile or another office in a different location?
Yes, please contact our technical support team with details of which inbound number
you would like forwarded, and to which number(s) you would like the calls sent.
At this point, your phones will not ring, the calls will go straight to the number(s)
you have provided.
Contact the UK Connect technical support team:
Phone: 0333 121 0464
Raise a ticket: support@ukconnect.com

The middle one indicates there is Internet
connectivity to the base (network light).
The bottom one indicates that there is power to the base.
If this is not illuminated, the other two will not be either.
For assistance please contact our technical support team
Phone: 0333 121 0464
Raise a ticket: support@ukconnect.com
Alternatively, please speak to your internal
IT team if this is a company preference.
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